
 

Hello lovely people. 

Thanks to all of you who took part in our annual survey about how we are doing.  As always it is wonderful to 
read about all the stuff you really like and to learn from the stuff you feel we could do better. 

We cannot publish the whole survey as it is too big, but here are a few snippets of info you may find interesting 
and helpful.  To those of you who commented on specific things and had questions, we�ve done our best to get 
back to you directly when requested. 

We were overwhelmed by your responses and are happy to be able to share with the team here that their 
eternal cheery greetings and hard work makes a difference to your day, whether you are an ex-pat Scandi 
looking for a quick fix of home or one of our wonderful local regulars who brighten up our week days. 

Thanks, from all of us � we�re happy to be here for you and love the fact that you let us know how we�re doing 
from time to time. 

Love, 

The Kitchen People  

X 

 

What�s the best thing about Scandinavian Kitchen? 

We had rosy cheeks reading this section and we walked around a little taller.  Here are some of the comments: 

The food and the cheery staff, Henrik... The Haircuts and Mustard. Great food, happy people and groceries 
from the motherland!, the crowd, the moustaches, the Danish open sandwiches and the coffee, The staff 
are such lovely people, the food and coffee and cakes are great and you can stock up on groceries� And our 
favourite:  It's like being in someone's front room and I don't want to leave. 

What is your least favourite thing? 

That you took down the ABBA poster in the bathroom.  A bit cramped for shopping.  Favourite goods sell out 
too quickly.  I can never remember which of the staff are Swedish or Danish.  Not enough Norwegian 
things. The guys behind the counter are annoyingly cheerful.  Last year's semlor were too small. And they 
must, must, must be served with warm milk. Henrik will understand.  That the cute British guy behind the 
counter hasn't given me his number or invited me for a drink at the pub yet...The toilet.  Not enough 
Norwegian products.  The queues.  It's rather pricey and the fact that you don't serve hot food  

Our responses: 

• We�re looking into our stock levels of Norwegian goods.  We hear ya, friends. 

• The guys are cheerful because they are happy.  Live with it. 

• We don�t have a British guy working here, who do you mean?  

• We�ll soon be serving more choice of hot food, so watch this space 

• We�re considering putting Benny back in the Bog now that it�s been repainted  



 

What would make you come back and visit more often? 

If you were open on Sundays. Perhaps slightly larger coffee-cups? Feels like you are getting a rather small 
coffee, as compared to when you are going to starbucks. Fewer bearded guys, more babes behind the 
counter. If you were nearer to Cambridge? I come in whenever I'm in W1 so I guess a job or house in the 
area! more free hugs  More Norwegian stuff.  More babes.   

Our responses: 

• We�re considering the Sunday thing.   

• We only do one size of coffee because we don�t want to be a super-choice Starbucks.  In fact, we�re 
proud to be nothing like it.  To us it is about being passionate about the quality of the bean and brew.   
Feel free to bring your own mug if you like. 

• More babes are joining (the busier we get the more people we need to serve, so if you want more, tell 
your friends to have lunch here too). 

• Hugs are not limited:  you ask, you get, usually. 

The other bits: 

93.5% rated us Good Value for money 

100% of you rated us Good or above for quality of food (with most of you rating us �excellent�, thanks) 

100% of you rated our quality of service good or above � with a staggering 84.8% rating it �excellent� 

85.6% of you rated our grocery section good, with the main part of this group rating it �excellent� and �Very 
good� 

89.9% of you rated our prices �good� or above 

If we were to open on Sundays, most of you would like to see the normal menu (but less Basshunter on the 
stereo). 

Bits and pieces you commented on: 

love your coffee, appreciate random hugs,  No ranting - I love the Scandinavian Kitchen people and 
produce :o) I'd just like to apologise for the UK being so rubbish at dealing with snow. How you Scandies must 
be laughing at us. It's not even that cold! Sorry, sorry...  I appreciate your hard work - keep it up. London 
would not be the same without you!;-)  Rant: STOP THE SNOW! Aaagh!   Thanks for being here  No ranting, 
just I think your place is great and it always brightens my day when I stop in. Keep up the good work! 


